QUALITY

CONNECTS US

Quality connects us.

Quality means we strive for
excellence in everything we do.

Every service delivered. Every home visited. Every pill dispensed.
Every document created, product developed and phone call answered.
Every moment — and decision — is an opportunity to put Quality first.

Quality is...

Caring about people and performance.

Making connections and building trust.

Taking individual ownership and growing together.
Getting it right the first time and continuing to improve.

Because when we focus on our Mission and live our Values, we
consistently deliver Quality — to each other and every person we serve.



