
Where CPS fits 
into the UnitedHealth Group enterprise

We are a health care and well-being company made up of 
two distinct and complementary businesses.

Striving for excellence in everything we do
Operational Execution & Regulatory Compliance
Pharmaceutical Operations & Experience
Clinical Quality
Consumer & Employee Experience

Delivering Quality: Our Values are the How

Integrity | Compassion | Inclusion | Relationships | Innovation | PerformanceQuality connects us.

Optum
Optum is a leading health services innovation 
company that combines technology, data and 
expertise to improve the delivery, quality and 
efficiency of health care.

Optum Insight
Health information, technology, 
services and consulting

Optum Health
Population health management 
and health care delivery

Optum Rx
Synchronized pharmacy care 
services

132M 
consumers

9 of 10
U.S. hospitals

4 of 5
health plans

300K
employees

Optum Rx
Our purpose is to simplify how consumers, 
clients and partners navigate the pharmacy 
space through our full spectrum, personalized 
service solutions. 

Integrated pharmacy services
Convenience, savings, patient-
centered. 

Differentiated pharmacy 
benefit management (PBM) 
solutions
Driving affordability through 
direct negotiations with 
manufacturers 

Direct-to-consumer offerings
Tailored health products and 
services

62M 
consumers

1.5B
Prescriptions 
annually

700
Pharmacy 
locations

28K
employees

Specialty Home Delivery Infusion Genoa 

More than 800 pharmacies 
serving complex populations 
with behavioral health needs 
and substance use disorders

Consistent and 
compassionate care for 
individuals with complex 

conditions in the comfort of 
the patient’s home or nearby 

outpatient infusion suite

Convenient, affordable 
delivery of over 60M 

prescriptions each year

Provides patients with 
specialty medications to treat 

chronic conditions

With our collective investments in technology, added resources and health care 
expertise, Optum and CPS can provide enhanced services, access and overall 
superior care to our patients.


